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Introduction: summary (explaination of usage'
to follow)

* We have now switched to the Global Special Tool Database

* On the following presentation you will find an overview for the usage of
our new Global Special Tool Database

e If you have questions regarding any Special Tools or Equipment please
contact Dealer Workshop Services at mbtoolsandequipment@mbusa.com

* Click on the link to view the “Required Special Tool Inventory”
Spreadsheet XXXXXXXXXXXX
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Starting a “Tool” search

To start a search for a tool select the “Open search” tab,
highlighted below.

A better way of finding special tools

Click on “Open Search”

The special tools database is available to you 24 hours a day. You can look up all the various special

tools for Mercedes-Benz passenger cars, vans and caommercial vehicles, smart, Mavbach, SLR and in r- r
e to begin your query.
At a glance:

» Targeted search for paricular special tools

m Targeted search by vehicle type, class andior model

= Select function and exporting to Excel spreadsheets with the ability to print

= Printing pictarial lahels
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Searching for a tool

When you get to the open search you see a field titled “ST
number,” which is highlighted below. Once the entire tool
number is entered click on the “Search” button.

Enter the tool number in
the space provided.

Open search

5T number 240 [s=e Joo fed Joo ~N—" e.g. 000 589 02 25 00

ST designation | &.0. Adapter

Type of wehicle | 2. 211

Agaregsteimark [ eg. 750 Click on “Search” after

oo

w0 & entering number.
unictional g; =
roup 04
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Search Results

You will be presented with a quick overview of basic
information about the tool. Please select the “Details® tab
for more in depth tool usage specification.

Special Tool Number  Part Description ~ Group Listing  Chassis/Component designation

Details outlined on following slide

eeeeeee

Engine lifing device

240683 00 6100
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Detailed Specifications

ST number

A separate window will
appear after clicking on v
the “Details” tab , showing ot i
more specific information

FG 01,33,60,22 27

about the tool. = =

Designation \

Clicking on “Details” will display a Engine |ifting device
complete tool description.

i N - . longifudinal members. The enginedransmi=sion unit can be raised or
R Pensearch Eﬂi&m loweened by means of threaded spindles.

Techrcal notice
The trap=mi=sion crossmember must not be slackened when using the engine lifting devide.In =ddition, only the orignal shackle supplied
may be\u=ed.

Special\Tool Category: Relewant for partially Squipped companies:

FC spe: ez

Alternative: Te=t equipment categary -

2005890068100 Engine lifting device No Test equiprert interval:
> up \ Standard 7 :
¥ ow In case o‘f\)rderi ng thi= =pecial tool | 3 proof of purchase of replacement parts is necessary : Ho \
b Close window
\\ \
Function description Classification and availability of spare parts
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Search Results

“Up” _ page up

“Down” - page down

Explanation of the “Detail” area

“Select all” - selects all
search items

“Delete all” - deletes all
search items

“Label print” - prints
specific labels for tool
identification

24*.}595, 006100 Eingfna:ﬁﬂiuq:nhkiqe;. g;;gg' f

“Get all ST” - shows all
tools for a specific model
line

“Excel chart” - exports
report into MS Excel

“To the selection box” -
adds selected choices
into selection box
(specific model line)

“Back” - previous screen

Slide 7
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Searching for a Specific Model Line Tool

When searching for specific model lines use the “Search for Class of
Vehicle” tab, follow the prompts by selecting appropriate designation.

Click on “Search for Class
P of Vehicle” tab. Click on
I cisciass “Continue” to proceed.
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Special Tool Catalog
BT service (O Preface Contact Us
Please note “Tool Lookup” tab no longer exists
Mercedes-Benz S Wik et

Home
Tool Humber (Prefix)
Service Group Order

- g :
Special Tool Catalog

Welcome to the MBUSA Special Tool Program and to our Special Tool Catalog
The purpose of this website is to provide basic information concerning MB Special

Tools which are used in the service, maintenance and repair of Mercedes-Benz
wvehicles.

Click on link to launch: Special Tool Database

Click on link to launch: Required Tool List

Click on link to launch: Complete Tool List (Required & Optional)

Disclaimer: Special Tool Database lists all tools available worldwide, please refer to our “Complete tool
peEnnE List” for all relevant US market tools

Mercedes-Benz LISA , LLC
Dealer Workshop Service

B 2002 Mercedes-Benz USA LLC




