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1. Introduction / Overview 

1.1. Description of the Application 

StarTek Info is an official Mercedes-Benz USA, LLC site for hosting service, technical 
repair documentation and parts information for Mercedes-Benz passenger cars and 
Vans. 

The information available in this publication/video/website ("publication") is issued 
by Mercedes-Benz USA, LLC and Mercedes-Benz Vans USA, LLC to be used along 
with other service literature, special tools and equipment and parts specified by 
Mercedes-Benz AG in diagnosing and repairing Mercedes-Benz (MB) vehicles and is 
not intended to represent all available information pertaining to models referenced 
herein. Although, this information could also be useful for Mercedes-Benz vehicle 
owners and for independent repair facilities. StarTek Info is intended to be used by 
trained professionals who have worked on Mercedes-Benz vehicles, also who have 
access and experience in using the necessary tools and literature required to perform 
service and repair work accurately and safely. 

1.2. Application Login 

When a user launches the StarTek Info website, it provides two options: 

• New Organization Registration: This option is for an organization 
administrator to register his/her organization in Mercedes-Benz (MB) 
systems for the first time. This option creates new organization and a 
new user account for the registered user. 

• Login: for a user who already has an MB account to be able to login 
to MB Systems. A user account having administration rights will be 
able to add additional user accounts for the organization, after 
logging in. 

1.2.1. New Organization Registration 

Step 1: Click on “New Organization Registration” on the top right of the screen. 
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Step 2: User will be redirected to UMAS (User Management After Sales) site for New 
User and Company Registration. Fill in the details, agree to terms & conditions, 
agree to privacy policy, and then click the Register button. 

 

Registrant will receive the following message after system has accepted the 
registration details: 
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Step3: User must confirm the email address by clicking on the link circled below. 
Confirmation message will appear on the screen. 

 

Step 4: User will receive an email containing his/her credentials with the titled 
subject line: “Mercedes-Benz Group AG IAM - Your new user account was created” 
as shown below. 

 

Step 5: Visit https://startekinfo.com to log in with the credentials provided in the 
email. 

Step 6: Click on the “Modify Password” icon after entering your credentials to 
change the password. 

 

 

https://startekinfo.com/
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Step 7: Create a new password by carefully following all the rules and criteria listed 
on the page. 

 

Step 8: A confirmation message will appear on the screen. Click “Continue”. 

 

Step 9: Log back in through https://startekinfo.com with the new password to 
confirm the email address. 

 

 

 

 

 

 

 

https://startekinfo.com/
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Step 10: Click on the link to complete the email verification status. 

 

Step 11: This completes the email verification process. 

 

Step 12: User must then log back in through https://startekinfo.com to launch 
UMAS and complete the Admin Identification process. 

 

 

  

https://startekinfo.com/
https://aftersales.mercedes-benz.com/umas/login/#/
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Step 13: Click on “Accept all” and then select the “Admin Rights” option. 

 

Step 14: Click in the consent box and then select “Next”. 

 

Step 15: Click on “Start Now” to scan the QR code and start the ID-now process. 
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Step 16: The QR code can now be scanned with a smart phone that contains a two-
factor authentication to unlock the phone. If this feature is not enabled on the 
phone, the user will be unable to complete the ID-Now process. 

 

Step17: Follow the steps below to complete the ID-Now process from the phone. 

Step 18: Scan the QR code using your phone. 
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Step 19: Enter the ID on your phone screed, then press “Start”. 

 

 

 

 

 

 

 

 

Step 20: Follow the steps below to complete the ID Now process on your phone. 
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1.2.2. Login 

This functionality is used by exiting users to login to StarTek Info. 

Step 1: Click “Login” 

 

Step 2: User needs to enter credentials (Username & Password) to login to the 
portal. 

 

1.3. Application Access 

The user can access the StarTek Info application through his/her C7 User Id. 
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2. Functionality Details 

After a user logs into StarTek Info, the application’s home page is presented as 
shown below. 

 

On all the pages of application, the header section is always visible, and it contains 
seven buttons/icons that allow users to navigate through StarTek Info: 

a. Home – clicking on this link will navigate you to application’s main page. 
From the home page, you can launch any of your subscribed/authorized 
applications. 

b. About Site – this link provides user with information about this 
application. 

c. Account – opens a window where user can view a summary of all the 
subscriptions. 

d. Subscribe/Renew – this button allows user to subscribe for available 
products. 

e. Purchase Hardware/Software – this button provides a platform to 
purchase Xentry Diagnostic hardware or software. 

f. User management – this button allows an organization admin to add new 
users, delete an existing user, update user details, and remove 
authorized products. A non-admin user can update personal details. 

g. User Information (three bars) - this icon allows users to view their 
information and to log out of the application. 
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Once the user logs in to the portal, he/she will be presented with a Landing Page, 
where the user can select any of the available product links (Xentry Operation Time, 
Technical Information, Xentry WIS, Xentry TIPS, Xentry Remote Diagnostics and 
Xentry Parts Information) to access the relevant applications and documents from 
respective areas. 

Please note that the product links available to users vary by organization type and 
user type. By default, every organization is considered standard ISP, and its users 
can subscribe to any of the below applications: 

 

• Technical Information (paid subscription) 

• XENTRY Operation Time (paid subscription) 

• XENTRY WIS (paid subscription) 

• XENTRY TIPS (paid subscription) 

• XENTRY Parts Information (paid Subscription) 

• XENTRY Remote Diagnostics (paid Subscription) 

 

When users select Technical Information, there would be an option to either launch 
Passenger Cars section or Vans section: 
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A certified collision center organization receives the following products: 

 

 

 

 

 

 

 

 

• XENTRY WIS (first two subscriptions are complimentary, payment for 
additional ones) 

• XENTRY Parts Information (first two subscriptions are 
complimentary, payment for additional ones) 

• XENTRY Operation Time (first two subscriptions are complimentary, 
payment for additional ones) 

• XENTRY Remote Diagnostics (first two subscriptions are 
complimentary, payment for additional ones) 

• XENTRY TIPS (paid subscription) 

• DPMS (Complimentary automatic subscription for Org Admins) 

• Learning Link (Complimentary automatic subscription for Org 
Admins) 

• TIPS (first two subscriptions are complimentary, payment for 
additional ones) 
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For an organization to be considered a “Certified Collision Center”, please contact 
MBUSA Collision Center Team. 

A Private Customer receives the following products: 

 

 

 

• Technical Information (paid subscription) 

• XENTRY Operation Time (paid subscription) 

• XENTRY WIS (paid subscription) 

• XENTRY TIPS (paid subscription) 

• XENTRY Parts Information (paid Subscription) 

• XENTRY Remote Diagnostics (paid Subscription) 
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2.1. Home (For Standard ISPs having paid subscription to Passenger 
Cars or Vans products) 

This functionality allows the user to view the documents published in the system. It 
allows the user to view the documentation by using the category and subcategory 
for the publication. 
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When user clicks on the Category or subcategory, the search page for the same 
opens. 

 

2.1.1. Search 

After selecting the Category from “Home”, the user will be directed to the “Search” 
page, which allows the user to search for published documents based on 
predefined filters. 

Here, the user can search for the existing documents by using Chassis, Model year, 
Group, or VIN filter. 
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Chassis- This can be the three-digit or full six-digit chassis number of a vehicle. 
When a chassis is used, a user can search all existing documents and files for that 
chassis. 

 

1) Model – User must select the Model Year and Model and optionally 
enter any keywords to search all documents and files for that model. 

 

2) Group - When a Group is entered, a user can search all relevant 
documents and files for that group. 
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3) VIN - When a VIN is entered, a user can search all existing documents 
and files for that VIN. 

 

4) Advance Search - The advanced search functionality allows document 
search functionality based on multiple criteria including Category, 
Subcategory, Chassis, Model Year, Model, Group, Subgroup, Keywords, 
and Issue dates. 
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After performing the Search, the user will be presented with the list of matching 
documents, and the user can download the pdf by clicking the Document link. 

 



Version 4.0 Release Date: July 17, 2025 

 

STARTEK INFO - USER MANUAL 

21 

 

 

 

2.2. Home (For Certified Collision Centers) 

Certified Collision Centers would see the following home page and would be able to 
launch any of the enabled/subscribed products. 

        

 

Please note that all the launched applications run outside StarTek Info, but you 
would be automatically signed into those applications. Please refer to individual 
application user guides to learn about how to use them. 

2.3. About Site 

Clicking on “About Site”, user will be able to see all the relevant information about 
the application. 
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2.4. Account 

The “Account” button is used to display all the details of user’s subscriptions and 
their present status. 

After clicking on “Account” button, user can see the list of all the subscription along 
with their complete details. 
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This option displays your Account Information, Organization’s Complimentary 
Subscriptions and Your Subscription History. There are some complimentary 
subscriptions given to some users and after that, users must pay for further 
subscriptions. According to the Organization Type, the Product list of 
complimentary products is shown. 

In the Subscription History section, all subscriptions of the user are shown. All the 
details like Duration, Subscription Start Date, Subscription End Date and Status are 
shown for each subscribed product. The “Active” status in the green box shows that 
the subscription is still active, and the subscription period has not ended. The 
products whose subscription has ended, are shown as “Expired” in red box. 

 

2.5. Subscribe/Renew 

User will be able to extend/renew the subscription process which each customer 
goes through when continuing their subscription into the next billing cycle. It also 
helps to start a new subscription. 

Step 1: Click on the “Subscribe” button after logging into the account.  
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Step 2: After pressing “Subscribe” button, one must agree to the disclaimer having 
all the terms and conditions along with Refund Policy by clicking on “I Agree” button. 

Note - If one clicks on “I Disagree”, user would not be able to do new subscription. 
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Step 3: After agreeing to the Disclaimer, the user needs to select the products for 
subscription. For Certified Collision Centers, users do not need to pay for 
complimentary products. For the rest of the products other than complimentary 
products, one must pay the subscription amount via credit card. 
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Click on “Continue” to continue the subscription process otherwise click “Cancel” 
to go back to the previous page. 

Step 4: If a user selects a product, which is complimentary, the user will be 
redirected to the confirmation page. One must check the information provided like 
Email, Name, Subscription details etc. After checking, click on “SUBSCRIBE” button 
to subscribe. 

 

 

If a user selects a paid subscription product, the user will be redirected to the 
payment page. 
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User needs to fill in the required personal details and payment details. Then click on 
“Continue” to process the payment. 

Step 5: After successful payment processing, the page below shows that the user 
has successfully subscribed to the service. 
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2.6. Purchase hardware/Software 

“Purchase hardware/Software” provides a shortcut to users for buying Xentry 
Diagnosis machines and related software. 

Step 1: Click on “Purchase hardware/Software” button. 

 

Step 2: User needs to select one of the radio buttons from the pop-up & click 
“Continue”. 
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Step 3: Next, the user must enter the System Number if prompted and click on 
Continue button to proceed further. 
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Step 4: User must review all terms and conditions and click on the “I Agree” button 
to accept each one. 

 

Step 5: User needs to fill the following information and click on “Continue”. Ensure 
the address on the form corresponds with the credit card’s billing address.
 

 

Step 6: Enter card details for payment to proceed further. 
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Step 7: Click on “Continue” button to proceed further. 

 

Step 8: “Thank you – Purchasing Hardware/Software is Complete” StarTek Info will 
display summary of purchase, which will be mailed to the provided email ID as well. 
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2.7. User Management 

“User Management” button provides a way for organization admins to add a new 
user, delete a user, update user details, and remove authorized products from a 
user. 

Step 1: Click on “User Management” to add, update or delete a user.  
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Step 2: Adding a new user: Click on “ADD NEW USER” to add a new user. 

 

After clicking on “ADD NEW USER”, user needs to fill the details like full name, email 
id and phone number. Then click on “Save” button to save the details of new user.  
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Step 3: Updating user details: Click on “Edit” to update the details of logged in user. 

 

 

 

 

 

 

 

Step 4: Removing a product: Click on “Products” to remove access for one of your 
own authorized products. 

 

After clicking on this button, it displays the list of all the products along with their 
start date and expiry date. User can remove a product by clicking on the “Delete” 
icon. 
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Step 5: An Org admin can click on expand icon against one of the organization’s 
users to view the products authorized for that user. Admin can click the delete icon 
against one of users to delete the user from organization. Admin can also click the 
Edit/pencil icon to update details of the user. 

 

Step 6: Admin can remove a product assigned to one of the organization’s users by 
clicking the Delete icon: 
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Step 7: If an admin removes a product through the User Management function, and 
the product is offered on a limited complimentary subscriptions basis (for example 
two complimentary WIS subscriptions allowed for certified collision center 
organization) - it would be necessary for admin to go back to the Account page and 
synch up the subscriptions, in order for the removed product to not count against 
the organization’s complimentary subscription limit. The “Synch Up Now” button in 
the “Accounts” section allows performing this synch up. 

 

 

This will update the product’s remaining complimentary subscriptions for the 
organization, and the next user who subscribes to this product will receive it 
complimentary. 

2.8. User Information 

“User Information” bars on the top right side of the screen let the user view name, 
phone, and email address on the account. It also provides users with the option to 
log out of the application.  

 


