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XENTRY Diagnosis Pad 4 Key Features 

• The diagnostic tablet offers a full HD display, Intel Core i5 processor. 

• Connection to XENTRY Diagnosis VCI via an additional WLAN card. 

• 1 TB SSD hard drive with 3000 MB/s read and write speed. 

• Contains 16 GB of powerful DDR4 RAM. 

• Work in battery mode for up to 8 hours. 

• The StartKey allows access to the required data content (passenger car and van) and is automatically 

retrieved online when used for the first time.  The StartKey is valid for 42 months and includes XENTRY 

Flash Rights. 

• With XENTRY Update Service, automatic online updates for current vehicle data and software 

optimizations are carried out. 

• From July 2025, XENTRY Diagnosis Kit 4 will be delivered with Windows 11 operating system (no longer 

with Windows 10). 

 

 
 

XENTRY Diagnosis VCI (multiplexer) 

• The rugged multiplexer supports all series, connects wirelessly to the pad, and offers an intuitive user 

interface with five status LEDs. 
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Included with Purchase 

  
Optional XENTRY Kit 4 with Scope 

 

XENTRY Scope brings state of the art measurement technology to your workshop and makes diagnostics of 

engines and electronics easier than ever. Whether noise, vibration, or electronic measurements – the system 

delivers precise results.  

• Compact design with all round rubber coating and protected connections. 

• USB power supply, no power adapter required. 

• Four channels for fast results with LED status indicator. 

• Extensive measurement options. 

 

 
 

 

 

1. XENTRY Diagnosis Pad 4 

2. XENTRY Diagnosis VCI 

3. Power supply unit including plug 

4. OBD cable (16-pin) 

5. USB cable (5m) 

6. User Information Guide 
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Optional Accessories for XENTRY Diagnosis Kit 4 

 

 
 

 

Mercedes-Benz USA, LLC is pleased to offer a variety of XENTRY products. 

 

• Our XENTRY products can be purchased via www.StarTekInfo.com.  

• To purchase XENTRY software products, including J2534PT, please select subscribe. Time slices vary by product 

and includes annual, monthly, and weekly subscriptions.  

• To purchase XENTRY hardware products, including renewal StartKeys for XENTRY Kit’s, select purchase 

hardware/software. 

• We do not offer subscription reminders. Subscription status can be found under your account tab from the 

StarTek Info home page. StartKey expiration can be found in Config Assist on the Kit. 

• For questions related to XENTRY hardware products, please contact our support team us at 

mbdiagnosis@mbusa.com. For questions related to XENTRY software applications please contact our support 

team at StarTekInfoSupport@mbusa.com. 
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